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Corporate policy

Supfina Grieshaber is the world's leading partner for the solution of demanding tasks relating to the
machining of high-precision functional surfaces. The principles and objectives of our corporate policy are
defined, managed, documented and communicated internally and externally by the management.

Our leading principle is to meet the quality and reliability requirements of our customers in order to
achieve maximum customer satisfaction.

For us, market orientation means manufacturing products with unique selling points and value-adding
processes, recognizing market requirements at an early stage and translating them into innovative, future-
oriented solutions and profitable business areas.

Our employees are inspired to constantly improve and adapt processes by actively thinking along with us.
This is encouraged in particular by managers, who support employee participation. An ongoing
improvement process is practiced with new ideas and suggestions.

We use regular audits to monitor and evaluate the implementation of our corporate policy and its
suitability. We define our quality and environmental goals on an ongoing basis, set measurable individual
goals each year and pursue them consistently.

We maintain an open and objective dialog with customers, suppliers, contractual partners, authorities and
the public.

Supfina Grieshaber regards its employees as a key factor in the success of the company. Their safety
and their health are particularly important to us. In order to guarantee this, Supfina Grieshaber takes
extensive organizational measures.

Our employees find opportunities in our company to realize and develop their potential and hence
creatively shape the future of the company. We offer the opportunity for professional development and
further training. Newly acquired knowledge contributes to advancing the company's goals.

We are committed to minimizing our impact on the environment by using resources sparingly and carefully
and by avoiding and reducing the environmental impact of our production processes and activities.

We are complying with laws, regulations, rules and agreements. The contents of the Anti-Corruption Act
are binding and are implemented.

We attach great value to an atmosphere characterized by mutual respect, trust, tolerance, openness and
fairness towards employees and business partners. We therefore do not tolerate discrimination on the
basis of skin color, gender, nationality, religion, age, origin, disability or any other reason prohibited by
applicable law. Sexual harassment or personal insults are not tolerated.
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