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Information on Cyber Security 

 

CVD (Coordinated Vulnerability Disclosure)-Policy 

 

1 Introduction and scope 

 

At Supfina, the safety of our products with digital elements is paramount. This policy describes 

how you can report any potential vulnerabilities in our products and how we will handle your 

report. We welcome reports from security researchers, customers, partners and the general 

public. 

 

2 Contact options for reporting 

 

You can reach our security team via the following channels: 

• E-Mail: security@supfina.com 

• Phone: +49 7834 866-0 

 

3 Content of a vulnerability report 

 

Please provide the following information so that we can process your report as quickly as possible: 

• Name of the affected product* 

• Machine number* 

• Description of the vulnerability and possible impact* 

• Steps for replication 

 
*Required information 

 

4 Process and ongoing communication 

 

Once we have received your report, we will proceed as follows: 

1.) Confirmation of receipt within 2 working day. 

2.) Review and verification of the reported vulnerability. 

3.) Status updates every 20 days. 

 

5 Communication 

 

Please always enter valid contact details (e.g. e-mail address) so that we can contact you in the event of any 

queries. We promise to treat every vulnerability report confidentially in accordance with applicable 

laws. Personal data will not be passed on to third parties without your express consent. 

Anonymous report: You can also make a report anonymously. 
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6 Legal framework 

 

We expect that you have not exploited the vulnerability you have found and that you have not attacked, 

tampered with, compromised or altered VEGA products or VEGA tools.  

We promise not to take any criminal action against you as long as you have complied with the policy and 

principles. This does not apply in cases where criminal intent was or is evident. 

 


